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Throughout the past few months 
you have probably observed some 
changes in our service.  We would 
like to take the opportunity to 
address them, the reasoning 
behind them and and how they 
will ultimately benefit you, the 
passenger.  !

On February 17th, we launched a 
new scheduling software system 
called Ecolane.  Ecolane is an 
approved software system that the 
Pennsylvania Department of 
Transportation has procured for 
paratransit providers in the 
commonwealth to use.!

This was a very exciting and 
challenging venture for us as for 
the first time our drivers daily 
tours were being accessible  on 
tablets as opposed to the paper 

manifests. Also, our daily 
schedules, which up to that point 
had been created by hand by our 
schedulers are now being created 
virtually through our new 
software.    !

As with most new ventures, there 
were some rough edges that 
needed worked out, but we feel 
that we have smoothed out many 
of them.  !

One of the changes you may notice 
is, when calling in to reserve a ride, 
you may be informed that you may 
need to be taken to your 
destination earlier than your 
scheduled appointment.  This is 
due to the fact that for a very long 
time Rover was providing every 
ride requested and over booking 
schedules, something that has 

resulted in extended wait times 
and latenesses.  Unfortunately, this 
is a practice that we can no longer 
perform.  We feel as though in the 
long run this will make our service 
not only run more smoothly, but 
more timely.!

For those of you wondering how 
you can make sure that you can 
have your ride scheduled, our best 
suggestion would be for you to call 
and schedule your ride as early as 
possible, as we are able to make 
reservations for rides up to 30 days 
prior to the trip.!

Our riders are our most important 
asset and we feel that in the future, 
you will see and come to 
appreciate the changes that we 
have made to make your service 
the best possible.!
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Ecolane Is Here To Stay!

In an effort to improve our services for all of our passengers, we would like 
to encourage everyone to visit our website www.riderover.com and 

complete the survey which can be accessed by clicking on the icon on the 
bottom left hand corner of the page marked “Passenger Survey”.                           

Help Us Help You!
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News and Notes!
In our last issue, we discussed the protocol for calling 
in to Rover and which lines can be used to satisfy the 
nature of your call.  We wanted to also highlight the 
times that riders can call in for certain services.  !

If you are calling to make an in-county reservation for 
the following business day, please feel free to call us 
between the hours of 7:00 a.m. and 1:00 p.m. on the 
business day prior.  Please select option 1 for any 
reservations.!

If you are calling to make an in-county ride 
reservation in advance, anywhere from 2 to 30 days 
prior to the trip, we are available from 7:00 a.m. to 
4:00 p.m. each business day.!

If you are calling to make an out of county 
reservation, it must be made by 1:00 p.m. one week 
prior to your trip.  It should also be noted that out of 
county appointments can be no earlier than 10:00 a.m. 
and return rides are no later than 2:00 p.m.  Also, we 
ask that you call to find out the pick up times for your 
ride no earlier than 3:00 p.m. on the business day 
before.               !

If you are calling to cancel a ride, you may do so up to 
2 hours prior to your ride.  We are available from 6:00 
a.m. until 5:30 p.m.  When you call in, please select 
option 2  !

If you are calling to check the time of your ride we are  
are available to you from 6:30 a.m. until 5:30 p.m. You 
can dial 3.  !

If your ride is late, we ask that you please wait a 
minimum of 10 minutes before calling us to find out 
the location of / pick up time for your trip.  Many 
times our vehicles are running just a moment or two 

behind and will be there as you are calling.  Dialing 3 
will also assist in this.  !

We hope that these brief reminders will be very 
helpful for everyone!!!!

Rover Recipe of the Month!
Please enjoy this quick and easy recipe for a 
delicious meal.  This month one of our 
dispatchers, Marcus gave us a great recipe from 
his own collection. Remember that Rover can 
transport you to and from the grocery store to 
purchase all of the ingredients for as little as 75 
cents!!

Chicken a la Marcus!

Ingredients:                                                                                     
4 Boneless Chicken Breasts                                                       
1 Can - Cream of Mushroom Soup                                           
1 Egg                                                                                             
1/2 Cup - Milk                                                                             
1 Can- Asparagus Spears                                                            
Breadcrumbs!

Directions                                                                             
Rinse Chicken, dip in egg and milk and roll with 
bread crumbs.                                                                                         
Place in oven safe dish and bake on 375 degrees 
for 30 minutes.                                                                                         
Remove from oven and pour the can of soup (1/2 
diluted)  over the chicken and top with asparagus 
spears.                                                                           
Return to oven and bake for an additional 15 to 
20 minutes.                                                                                     
Remove and Enjoy!!!!

!!
!
!

Attention all Facebook 
users: Like us on 
Facebook for all of 
the latest scoop on 
everything Rover!!! 

T H E  R O V E R  G A Z E T T E  -  O C T O B E R  2 0 1 4

" 	2                                                                                                                                                                                                                                                                                   



Chester County Spotlight:                   
Barnes & Noble Booksellers

Looking for a place where you can 
relax, enjoy a cup of coffee or 
snack, find all of the latest 
bestselling books, a vast array of 
magazines, more movies than you 
can can imagine, and more? 
Barnes and Noble Booksellers 
located at Main Street at Exton is 
just the place for you.  Its a great 
place that Rover can take you to!!

For over a decade, 
Chester County 
residents have had 
the opportunity to 
find all of their 
favorite titles at 
Barnes and Noble.  
They have also been 
able to track down 
their favorite movie 
and music titles.  
They also have an 
extensive gift section 
as well as a multitude 
of games and puzzles 
for those of all ages and 
their children's 
department and 
educational toys and games 
selection is second to none.  !

For those looking to enhance their 
reading experience with the latest 
and greatest in technology, Barnes 
and Noble’s NOOK line of e-
reader devices will be sure to 
intrigue.  They currently have two 
devices available, the NOOK Glow 

Light: a lightweight e-reader that 
has the capability to light up for 
night reading.  Customers looking 
for a little more should check out 
the Galaxy Tab 4 NOOK, their 
newest e-reader device, which 
marries all of the e-reader content 
consumers have come to know 
and love with the power and ease 
of Samsung’s Galaxy Tab devices.!

All of this shopping may make 
you a little hungry, well Barnes 
and Noble has the remedy for that 
as well.  Their cafe, which proudly 
serves Starbucks coffee products 
and Cheesecake Factory 
Cheesecakes among a plethora of 
other snacks and treats is a 
favorite of most customers.!

Customers looking to discuss their 
favorite titles also have the 
opportunity to do so at their 
monthly book club meetings.  You 
can also meet some of your 
favorite authors at their book 
signings hosted by the store.  Past 
events have included local favorite 
Lisa Scottoline, Glenn Beck, 
manager of the 1980 World Series 

Champion Philles 
Dallas Green and 
76ers legend Julius 
Irving.  Many authors 
take the time to not 
only sign copies of 
their book, but also 
enjoy the opportunity 
discuss their stories 
with customers.  !

Barnes and Noble 
Booksellers is located 
at 301 Main Street in 
Exton and is open 7 
days a week:, 

Monday though Saturday 
from 9:00 a.m. until 10:00 
p.m. and Sunday from 

10:00 a.m. until 9:00 p.m.!

Explore all that Barnes and Noble 
in Exton has to offer, and let Rover 
take you there!  !

!
!

The facade outside of Barnes and Noble in Exton, PA        

(photo: Robb Enright, credit also for the picture of  the store on 

front page.)
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Coatesville Area Senior Center          
Halloween Party!
Sat. Oct. 31st!
Come on down for food, fun, 
games, prizes and a costume 
contest!  We’ll also have hats wigs 
and other props to be borrowed!!!
CASH Visit!
Thurs. Oct. 16th!
Students from Coatesville Area 
Senior High School will be here 
today, with a possible visit from 
the Red Raider football team!!!
Yoga Workshops                                
Thurs. , Oct. 16th!
There are many benefits to the 
practice of Yoga. Yoga for Strength 
and Flexibility on Oct. 16th at 10 
a.m. Both classes are taught by 
certified yoga instructor Sue 
Singer.  $5 for members, $12 for 
non-members.!!
Kennett Area Senior Center 
2014 Crafts Showcase and Bazaar                                         
Fri. Oct. 17th, 9:00 a.m. - 6:00 
p.m.&  Sat. Oct 18th.  9:00 a.m. - 
2:00 p.m.!

The annual event features a 
variety of crafts and boutique 
items as well as baked good, 
homemade soup by the quart and 
food to go.  !

Sunday Dinner with Friends                                  
Sun. Oct. 26th, 1:00 - 3:00 p.m.!

Join us for our Halloween Dinner 
with dinner from 1:00 - 2:00 and 
entertainment from The Dixie 
Demons from 2:00 - 3:00. $10 per 
person. Call the Center to sign up.!

Duplicate Bridge                             
Every Monday, 9:15 a.m. - 12:00 
p.m.!

Players are needed for this fun 
game.  Join us each Monday!!

West Chester Area Senior 
Center 
Movie: The Fault in Our Stars                              
Thurs. Oct. 16, 12:45 !

Starring Shailene Woodley, join us 
for a movie that explores the 
funny, thrilling and tragic business 
of being alive and in love.  !

Antioxidants: The Healthy 
Protector                                     
Wed. Oct. 22nd, 12:45 p.m.!

What is an antioxidant and how 
can it help with memory and 
protecting you?  This informative 
session will tell you all about it.     !

Oxford Area Senior Center   
Take-Out Spaghetti Dinner                                      
Wed. Oct 22nd, 3:00-6:00 p.m.!

Call the center by Mon. 10/18 to 
reserve your dinner.  $7 will get 
you Spaghetti & Meatballs, Salad 
w/dressing, a fresh baked roll and 
homemade dessert.!

Blood Pressure Checks                                   
Every Wed. 10:00-11:00 a.m.!

Volunteer nurse Kathie Roy will be 
at the center most Wednesday 
mornings.  Stop by for a screening, 
and a cup of coffee or tea.!

Phoenixville Senior Center 
Sip and Swipe Cafe                              
Tues. & Fri. 9:00 - 10:00!

Learn the iPad with this fun and 
interesting class.  Registration 
required, so call the center for 
more information.!

Nutrition Talk                               
Fri. Oct. 17th, 10:30 a.m.!

Join Carol Sweeney, MA RD LDN 
for an interesting discussion on 
Food Comparisons.!

90th & Over Birthday Celebration   
Mon. Oct. 27th, 12:00 p.m.!

Join us for this birthday 
celebration with a special visit 
from State Senator Andy 
Dinniman.!

!
!

Senior Center Events & Activities!
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The Story of: Trick or Treating!
What’s more fun than dressing up in a fun costume and going from door to door on Halloween for candy.  
Trick or Treating is something that most everyone has done multiple times in their lives and here is how it 
got its start.  !

While it is a practice that dates back to the middle ages, where practice of “souling” took place.  
Souling was where those less fortunate would go door to door on “Hallowmas” and 
receive food in turn for prayers for the dead on All Souls Day (Nov. 2nd).  This began 
in Britain and Ireland but spread to such places as Italy in the years that 
followed.!

In North America, Trick or Treating has been a customary holiday 
practice since the late 1940’s and usually happens in the early 
evening hours on Halloween.  There are however, quite a few 
areas where this happens on different day or time .  It has 
also become custom for homeowners to take the time 
to put together Halloween displays on their properties 
which in many cases have Jack-o Lanterns.  Those that are 
reluctant to having Trick or Treaters in many cases will either 
not be home on Halloween or just leave a bowl of candy on 
their front door.  !

In more recent years, it has also spread from only residential neighborhoods to Apartment and 
Condominium complexes and Senior Citizen Residences.  Many shopping centers and malls have also 
started having Trick or Treating days and times for youngsters.  !

!
!
!
!
!
!

Rover Community Transportation!
1002 South Chestnut Street 

Downingtown, PA 19335 

Phone: 484.696.3854 

Fax: 484.593.0454 

www.riderover.com 

Like us on Facebook!!!!

Rover Anniversaries 
Rover Community Transportation wishes to 

congratulate and thank the following employees for all 
of their hard work and years of dedication. 

40 years 38 years       30 years          18 years              
Linda Lowe Mary Lyons           Diann Rhoades  Candida Cifone 
       Buddy Sload 
8 years   6 years   5 years  
Jalynn Richards  Robin Barber  Laurie Marshman 
Richard Buller  Suzanne Sabellico Randy Woodward 
   Kenneth Deitch 
   Suzie Kuneck 
4 years   3 years    2 years 
Matthew Comfort Shawnee Christmas  Ruth Groves 
   Alfred Daley   Linda Jenkins 
1 year   Brian Brumit 
Frank Duffy  William Holman 
   Marcus Sawhill 
   Randy Schmidt 
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